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Job description 
 

Job title  Associate Director Educational Research & Policy 

Choose an item. Choose an item. 

College/Service Academic Group 

Department/Team Learning and Teaching Directorate 

Accountable to Director of Learning & Teaching 

Contract Permanent 

Term 37 hours per week, 52 weeks per year 

Grade Professor B 

Salary Choose an item. 

Location High Holborn/hybrid 

Job Family   Academic 

HERA Reference SICOM Acad 2/002432 
 

Purpose of the role 

The Associate Director of Educational Research & Policy (a professorial-grade role) 
provides strategic leadership in shaping the University’s Learning & Teaching research 
agenda, ensuring it supports TEF and APP goals. They lead research-driven initiatives to 
identify best practices, drive innovation in creative education, and align policy and delivery 
frameworks with emerging pedagogical approaches. 

They will implement sector-leading evaluation methodologies to demonstrate the rigor and 
impact of creative pedagogical innovations, ensuring alignment with regulatory 
expectations. 

The post holder leads three critical areas within the Learning & Teaching Directorate: 

 Educational Research Strategy – Establish and lead UAL’s research mission for 
educational research, working towards REF inclusion, University Research Centre 
status, and national and international recognition. They will leverage the expertise 
across UAL’s Colleges and Institutes to position UAL as a sector leader in Creative 
Education research. 

 Educational Policy Reform – Lead the Educational Policy Unit, driving an ambitious 
review and reform process to ensure that UAL-wide policies support and reflect 
emerging pedagogical innovations. 



 
 
Job description 
 

    
   3 

As a Professor, the post holder will provide academic leadership, contributing to the 
University’s broader research strategy. They will have a proven record of internationally 
excellent research outputs, with experience in building strategic external collaborations. 

They will be responsible for: 

 Securing external research funding, initiating and leading funding bids of strategic 
importance. 

 Acting as Director of Study and/or research degree supervisor, supporting the next 
generation of researchers. 

 Contributing to institutional research impact, ensuring UAL’s work is recognised 
externally. 

This role is instrumental in positioning UAL as a leader in creative education research, 
ensuring that policy, research, and academic development work cohesively to support the 
University’s strategic ambitions. 

Key duties and responsibilities  

 Provide expert advice, analysis and guidance to lead work to establish a University 
Research Centre for Creative Education to generate innovation and test the 
effectiveness of existing practice in order to improve the student experience, and 
student success, across all over our teaching areas and modes of delivery. 

 Lead a newly developed Educational Policy Unit to ensure that UAL-wide policies 
are aligned with the emerging pedagogic approaches and ensure equity for all of 
our students. 

 Use their expert knowledge of developments in the sector and our regulatory 
environment to support innovation, understanding proven practice, policy 
developments, and trends in the sector (qualitative and quantitative) to inform 
decision, making, advice and effective delivery. 

 Work closely with leaders in the Learning & Teaching Directorate, Colleges and 
across the University to formulate, develop, and oversee the delivery of institutional 
strategy. 

 As a member of the Learning and Teaching Directorate, represent the Directorate 
on both College-based and University-wide committees, deputising for the Director 
of Learning and Teaching as appropriate.   

 Oversee the delivery of development of external funding applications to Research 
Councils, charitable trusts and relevant agencies as the Principal Investigator or Co-
Investigator, ensuring an effective and embedded approach to research practice. 

 Identify and lead on strategies and improvement plans to implement an ambitious 
Learning and Teaching agenda, including ensuring appropriate service standards 
are set, maintained and reviewed, both for student and staff-facing delivery. 

 Act as the key point of escalation / key oversight for the University’s academic 
development-related activities. 

 
Management responsibilities  
 Budgets as appropriate (e.g. Professorial support fund, or as Principal Investigator on 
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funded project). 
 Line manage staff as appropriate. 

Key working relationships 

 Director of Learning and Teaching 
 UAL Professoriate 
 Associate Director of Student Journey 

 Associate Director of Educational Development  
 Research Centre Director/s 
 College Deans 
 Deans of Academic Strategy 
 College Research Staff, Centre Directors and Hub Coordinators 
 UAL Research Management and Administration 

General duties 

These duties below are in addition to the duties and responsibilities listed above: 

 Perform duties and tasks consistent within the scope and grade of your role as 
reasonably may be expected and assigned to you from anywhere within the university.  

 Undertake health and safety duties and responsibilities appropriate to the role.  
 Work in accordance with the University’s Staff Charter and Dignity at Work Policy and 

anti-racism plans, promoting equality diversity and inclusion in your work.  
 Undertake continuous personal and professional development, and to support it for any 

staff you manage through effective use of the University’s Planning and Review 
Conversations (PRC) scheme and staff development opportunities.  

 Make full use of all information and communication technologies to meet the 
requirements of the role and to promote organisational effectiveness.  

 Conduct all financial matters associated with the role in accordance with the 
University’s policies and procedures, as laid down in the Financial Regulations.  

 Contribute to the University’s Climate Action Plan and Social Purpose Strategy which 
sets out our principles, commitments and goals towards climate justice and our socio-
environmental purpose. 

  

https://www.arts.ac.uk/about-ual/equality-and-diversity/charter-marks-and-memberships
https://www.arts.ac.uk/about-ual/climate-action-plan
https://www.arts.ac.uk/__data/assets/pdf_file/0024/411486/social-purpose-implementation-plan.pdf
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Person specification 
This section provides a list of up to 10 essential criteria (and up to 2 desirable criteria if 
specified) that you will need to demonstrate you meet as part of the recruitment process. 

Experience, knowledge and qualifications 

 Relevant qualification - PhD in a relevant area of creative pedagogical research 
 Experience of managing a research community. 
 Recognised national or international research active profile. 
 SFHEA 

Communication skills 

 Ability to communicate ideas clearly and persuasively, summarising and interpreting 
complex, conceptual and specialist matters/information accurately, using appropriate 
styles and arguments to influence and negotiate satisfactory outcomes. 

Leadership and management   

 Motivates and leads effectively, setting the direction of one or more function and 
promotes collaboration across formal boundaries. 

Research, teaching and learning or Professional practice.    

 Applies innovative approaches in leading academic programmes, teaching, learning, 
knowledge exchange or professional practice to support excellent teaching, pedagogy 
and inclusivity. 

Planning and managing resources 

 Effectively plans and ensures operational activities (time and resources) are used 
effectively, continually reviewing progress to improve efficiency and to ensure that work 
of self and others is completed in line with short-term and long-term objectives. 
 

Teamwork 

 Builds effective teams, networks or communities of practice and fosters constructive 
cross team collaboration by promoting the values of equality, diversity and inclusion. 

Student experience or customer service 

 Makes a significant contribution to improving the student or customer experience to 
promote an inclusive environment for students, colleagues or customers. 

Creativity, innovation and problem-solving 

 Ability to challenges the status quo and provides mechanisms and approaches to 
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explore new possibilities or explanations, to develop new hypothesis and concepts for 
testing to expand or extend existing body of knowledge. 
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