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	JOB DESCRIPTION AND PERSON SPECIFICATION

	
Job Title: Online Short Courses Front End Developer               Accountable to: Online Courses Business Manager

Contract Length: Fixed Term 12 months                                    Hours per week/FTE: 0.6

Salary:           £33,653 - £41,329 (pro rata)                                 Grade:     4

College/Service: UAL Short Courses Ltd.                                   Location:  Richbell Place 



	Purpose of Role
This role, working within the Academic Enterprise division of the university, supports the development and delivery of online short courses across all 6 UAL colleges. The successful candidate will be responsible for front-end maintenance and development of our student-facing platforms, and for providing tier 2 technical support for students and tutors (resolving front-end issues, and escalating other issues).



	Duties and Responsibilities
Platform Development

· Develop and maintain student learning platforms using relevant languages (HTML5, CSS3, Javascript, jQuery, SASS, Gulp).

· Develop and maintain the online short courses website, nested under UAL website, according to given wireframes, DOM and style sheets. Incorporate SEO methodologies to increase traffic and sales.
· Develop platforms while considering cross-browser compatibility and responsive design.
· Work collaboratively with other departments using the same platforms, such as Teaching and Learning Exchange, IT team to share information and ensure work is efficient and coordinated.
· Develop and improve the user experience on student and tutor-facing interfaces according to best practice UX principles.
· Identify problems and peer review solution design and key interaction design problems.
· Gather user feedback and input, on user experience and proposed solutions and improvements.
Technical Support
· Respond to technical iissues escalated by customer service staff.
· Investigate issues, gathering relevant data, replicating issues and identifying which systems may be the cause.
· Resolve front-end issues directly.
· Escalate non front-end issues to relevant team and follow up for resolution.
· Report status back to customer service staff.
Other Responsibilities 
· To perform such duties consistent with your role as may from time to time be assigned to you anywhere within the University.
· To undertake health and safety duties and responsibilities appropriate to the role.
· To work in accordance with the University’s Equal Opportunities Policy and the Staff Charter, promoting equality and diversity in your work.
· To undertake continuous personal and professional development, and to support it for any staff you manage through effective use of the University’s Planning, Review and Appraisal scheme and staff development opportunities.
· To make full use of all information and communication technologies in adherence to data protection policies to meet the requirements of the role and to promote organisational effectiveness.
· To conduct all financial matters associated with the role in accordance with the University’s policies and procedures, as laid down in the Financial Regulations.



	Key Working Relationships: Managers and other staff, and external partners, suppliers etc; with whom regular contact is required.
· Online Business Manager

· Digital Projects Manager

· Tutors and academic staff at the various colleges

· Teaching and Learning Exchange
· Web Team
· IT Services
· Finance Business Systems team

· UAL Short Courses students



	Specific Management Responsibilities

Budgets: none
Staff: none
Other (e.g. accommodation; equipment):
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