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Job description

Job description

Job title

SME R&D ManagerSME R&D Manager

College/Service

Professional Services and Operations

Department/Team

UAL Fashion, Textiles and Technology

Accountable to

Sally Denton, UAL FTTI Associate Director of Academic
Partnerships

Contract 12 months — Parental Leave Cover
Term 0.6 FTE

Grade Grade 5

Salary £44,375 - £52,977 per annum
Location East Bank

Job family Professional & Administrative

HERA reference

002450

Purpose of the role

The University of the Arts London’s (UAL), emergent Fashion, Textiles & Technology
Institute (FTTI), builds on the delivery of a £5.9m AHRC Creative Research &
Development Partnership (CRDP) funding award (2018-24), the Business of Fashion,
Textiles and Technology (BFTT), as part of the successful UKRI Creative Industry Cluster

Programme (CICP).

FTTI is hosted at the new UAL estate for London College of Fashion at East Bank - a new
powerhouse for creativity and learning in the Queen Elizabeth Olympic Park, providing
unprecedented opportunity for UAL to develop state-of-the-art provision for research and

innovation.

FTTI has established strong relationships with East Bank neighbours including University
College London; University of Loughborough; Queen Mary University London; the V&A;
and the British Council, each in support of cross-disciplinary working, and collaborative
R&D aligned to specialist research provision from across UAL and industry partnerships.

The SME R&D Manager will work closely with the R&D Manager, Associate Director of
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Academic Partnerships and relevant project teams to deliver and build a portfolio of active
SME R&D projects, including the New Landscapes India programme.

For Each collaborative Project Team includes the Company Lead (from the Company),
Academic Mentor (from the University) and the Project Lead (employed by the university to
deliver the substantive work of the project).

The SME R&D Manager will also take a lead in organising industry engagement activities
and events, supporting the UAL FTTI’s Industry Engagement Strategy and building a
pipeline of funding opportunities.

Key duties and responsibilities

Lead scoping and development of SME R&D/KE / contract

research/consultancy funding opportunities across the FTTI team, including
supporting academics and as appropriate technical capability from across UAL to
enable industry partnered engagement.

Post-award, oversee the day-to-day management and delivery of SME R&D
projects, supporting academic and SME engagement, outputs/milestones, and
reporting to ensure successful delivery - attending regular project meetings and
supporting the development of KPIs or impact reporting as appropriate.

Support and build the FTTI R&D network in pursuit of follow-on funding
opportunities and business development activities.

Facilitate regular project meetings with the various project teams (weekly,
fortnightly, monthly), ensuring outputs and milestones are met.

Support the development and implementation of an SME network offer, including a
range of service offerings that add value to the FTT industry.

Provide ad-hoc support any requested area, namely:

Financial — Liaise with the Finance Department on budget virements, financial claim
submissions, advice on claims;

Legal — Liaise with the UAL Legal Team on contract variations and any contract set
ups;

Specific project delivery problems resolution — e.g. partnership developments,
project work plan barriers etc.

Operations - Communications support, process development and implementation.

Identify lessons learnt and best practice approaches as a result of SME R&D
projects.

Identify and oversee SME opportunities and events to support partner engagement,
funding pipelines, and showcasing the R&D / KE objectives of UAL and FTTI.

Key working relationships
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Managers and other staff, and external partners, suppliers etc; with whom regular contact is
required.

¢ Principal Investigator, Co-Investigators & Post-doctoral Researchers

¢ R&D Manager, Associate Director of Academic Partnerships

e Project Leads on R&D Projects

e Company Leads on R&D Projects

General duties

These duties below are in addition to the duties and responsibilities listed above:

= Perform duties and tasks consistent within the scope and grade of your role as
reasonably may be expected and assigned to you from anywhere within the university.

= Undertake health and safety duties and responsibilities appropriate to the role.

= Work in accordance with the University’s Staff Charter and Dignity at Work Policy and
anti-racism plans, promoting equality diversity and inclusion in your work.

= Undertake continuous personal and professional development, and to support it for any
staff you manage through effective use of the University’s Planning and Review
Conversations (PRC) scheme and staff development opportunities.

= Make full use of all information and communication technologies to meet the
requirements of the role and to promote organisational effectiveness.

=  Conduct all financial matters associated with the role in accordance with the
University’s policies and procedures, as laid down in the Financial Regulations.

= Contribute to the University’s Climate Action Plan and Social Purpose Strategy which
sets out our principles, commitments and goals towards climate justice and our socio-
environmental purpose.
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https://www.arts.ac.uk/about-ual/equality-and-diversity/charter-marks-and-memberships
https://www.arts.ac.uk/about-ual/climate-action-plan
https://www.arts.ac.uk/__data/assets/pdf_file/0024/411486/social-purpose-implementation-plan.pdf

Person specification

Person specification

This section provides a list of up to 10 essential criteria (and up to 2 desirable criteria if
specified) that you will need to demonstrate you meet as part of the recruitment process.

Experience, knowledge and qualifications
= A degree or equivalent relevant qualification
» Strong knowledge of textiles and/or design, with a solid understanding of sustainability

in the fashion and textiles fields, as well as innovation and business acceleration

Relevant Experience
= Experience of working with (or in) industry — ideally SMEs and start- ups.
= Experience of working in a research environment in Higher Education (desirable)

Communication skills

= Communicates effectively orally, in writing and/or using visual media.

= Excellent writing skills, with ability to create concise records of meetings, communicate
information clearly in emails and create clear informative documents

Planning and managing resources

= Experience handling multiple projects to differing deadlines, with a highly organised
approach to work

Teamwork

= Collaborative approach, able to build relationships with colleagues in other areas to
produce results

Student Experience or Customer Service

= Quick, proactive and engaging in the way you respond to people on social media, on
the phones and by email.

Creativity, innovation and problem-solving

= Significant demonstrable experience of working with multiple stakeholders to bring
forward solutions for complex problems, which are often logistical in nature.

ual: 5



